Case Study 1
Anna is a new patient who is totally blind. It is the first time she has been to the office. She has a service animal that will accompany her for the appointment. She reports no chief complaints and has no medical concerns or allergies on her medical history.
What modifications would you make for Anna's first appointment?
Case Study 2
Brody is an adolescent patient who is has been totally deaf since birth. He is a patient of record, but lately his oral hygiene has declined and his subsequent caries risk is increasing. He is scheduled for a cleaning today and his mother brought him, but stays in the waiting area during his appointments.
What modifcations would you make for Brody's appointment?
What do you plan to address for patient education and how do you plan to communicate this with him?
